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What Stops Us?

ÅLǘΩǎ ƴƻǘ ǾƻƭǳƴǘŜŜǊ ŦǊƛŜƴŘƭȅ

ÅLΩƭƭ ƭƻƻǎŜ ŀǇǇƭƛŎŀƴǘǎ ŀƴŘ ƻǳǊ ǾƻƭǳƴǘŜŜǊ 
numbers will go down

ÅImpersonal

ÅWill they learn the material?  Retain it?

ÅHow do I make this happen ςtime, 
resources, skills?



Why Online?

ÅStaff capacity/ volume issue

ÅLǘΩǎ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ

ÅLǘΩǎ ǎǘŀƴŘŀǊŘƛȊŜŘ ςall get same info

ÅQuicker!

ÅMore customer service friendly for the 
volunteer

ÅIncreases quality of 

applicants!





Types of Online 

Orientations

ÅAll online

ÅHybrid of online/ in person

ÅAll aspects completed in person or on 
paper

ÅGroup interviews



How to Get Started

ÅEvaluate your current process

ÅBenchmark!

ÅBrainstorm with your team

ÅDecide what type of orientation

ÅCreate an outline

ÅMeet with your communications team 
or whomever does your internet content



Kentucky One Health

ÅFeatures: 

ïOnline application

ïCulture/ hospital video

ïOnline handbook & training curriculum

ïOnline form submissions (confidentiality, 
health, consents, etc.)

ïProof of competency/ quizzes

ïIn person interview

(http://www.kentuckyonehealth.org/volunteer-shadow-orientation) 

http://www.kentuckyonehealth.org/volunteer-shadow-orientation


Vanderbilt Health

ÅRegulates application submissions to 
certain times per year

ÅOnline training curriculum

ÅOnline forms

ÅIn person large-group orientation, 
intake and placement

ÅUnit specific orientation

https://ww2.mc.vanderbilt.edu/volunteeratvanderbilt/43395

https://ww2.mc.vanderbilt.edu/volunteeratvanderbilt/43395


Banner Casa Grande 

Medical Center

ÅFeatures:

ïOnline application

ïIn person group interview 

ïSelection/ non-selection

ïPlacement

ïIn person orientation

https://www.bannerhealth.com/ways-to-
give/volunteer?locationname=banner-casa-grande-medical-center

https://www.bannerhealth.com/ways-to-give/volunteer?locationname=banner-casa-grande-medical-center


St. Jude Childrenôs 

Research Hospital

ÅFeatures: 

ïOnline application

ïVideos (code of conduct, handwashing)

ïOnline handbook & training curriculum

ïOnline form submissions 

ïProof of competency/ quizzes

ïLƴ ǇŜǊǎƻƴ άƻǊƛŜƴǘŀǘƛƻƴέ ǊŜǾƛŜǿ όŜƳǇƘŀǎƛǎ 
on boundaries and culture), tour, and agree 
on assignment

ïUnit specific training



https://www.stjude.org/get-involved/other-ways/volunteer-at-the-hospital/how-
to-become-a-volunteer/individual-volunteer-
opportunities/qualifications/volunteer-orientation-part-1.html

https://www.stjude.org/get-involved/other-ways/volunteer-at-the-hospital/how-to-become-a-volunteer/individual-volunteer-opportunities/qualifications/volunteer-orientation-part-1.html


But What About 

Occupational Health?

ÅWhen do you initiate?  Before 
orientation or after?

ÅDo you provide it for the volunteer or 
require they get it on their own in the 
community?

ÅVariations for college and teen 
programs






