Online Volunteer Orientations
Yes You Can!

Kathryn Berry Carter, CAVS, CVA
Director, Family, Guest & Volunteer Services
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2 What Stops Us?
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numbers will go down

A Impersonal

A Will they learn the material? Retain it?

A How do | make this happemntime,
resources, skills?
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Why Online?

A Staff capacity/ volume issue
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A Quicker!

A More customer service friendly for the

volunteer
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A Increases quality of
applicants!
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Before/ After Implementation Process

70% of those who apply complete the
process from application to first shift




2 Types of Online
Orientations

A All online
A Hybrid of online/ in person

A All aspects completed in person or on
paper
A Group interviews




2 How to Get Started

A Evaluate your current process
A Benchmark!

A Brainstorm with your team

A Decide what type of orientation
A Create an outline

A Meet with your communications team
or whomever does your internet content




2 Kentucky One Health

A Features:
I Online application
I Culture/ hospital video
I Online handbook & training curriculum

I Online form submissions (confidentiality,
nealth, consents, etc.)

I Proof of competency/ quizzes
I In person interview

(http://www.kentuckyonehealth.org/volunteeishadoworientation)



http://www.kentuckyonehealth.org/volunteer-shadow-orientation

j« Vanderbilt Health

A Regulates application submissions to
certain times per year

A Online training curriculum
A Online forms

A In person largeyroup orientation,
iIntake and placement

A Unit specific orientation

https://ww2.mc.vanderbilt.edu/volunteeratvanderbilt/43395



https://ww2.mc.vanderbilt.edu/volunteeratvanderbilt/43395

j« Banner Casa Grande
Medical Center

A Features:
I Online application
I In person group interview
I Selection/ norselection
I Placement
I In person orientation

https://www.bannerhealth.com/waygo-
give/volunteer?locationname=bann@asagrandemedicalcenter



https://www.bannerhealth.com/ways-to-give/volunteer?locationname=banner-casa-grande-medical-center

2 St. Jude Chi |
Research Hospital

A Features:
I Online application
I Videos (code of conduct, handwashing)
I Online handbook & training curriculum
i Online form submissions
I Proof of competency/ quizzes
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on boundaries and culture), tour, and agree
on assignment

I Unit specific training




Hospital Volunteer Orientation, Part 1

Thank you for your interest in becoming a volunteer. Please read, view and/or complete all materials listed below.
Don't hesitate to contact us at volunteers@stjude.org if you have any questions or concerns. It is important to

complete the competency quiz last.

Read or View

* Handwashing Video
* Code of Conduct
* Code of Conduct Video

+ Life Safety Questions and Answers

* Wolunteer Manual

Forms to Complete

+ Confidentiality Agreement
* Volunteer Participant Agreement

* Competency Quiz (complete this after all other materials has been read, reviewed, and/or completed)

Once you have completed all of the above and submitted your Competency Quiz, you will receive a notice asking you

to sign up for an orientation/interview. You must sign up for a particular orientation/interview in order to attend as

space is limited.

https://www.stjude.orqg/getinvolved/otherways/volunteerat-the-hospital/how-
to-becomea-volunteer/individualvolunteer

opportunities/qualifications/volunteeworientation-part-1.html



https://www.stjude.org/get-involved/other-ways/volunteer-at-the-hospital/how-to-become-a-volunteer/individual-volunteer-opportunities/qualifications/volunteer-orientation-part-1.html

But What About
Occupational Health?

A When do you initiate? Before
orientation or after?

A Do you provide it for the volunteer or
require they get it on their own in the
community?

A Variations for college and teen
programs




L Where do Volunteers go for
Occupational Health?

35%
St. Jude Campus

65%

In the Community






