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Annual Education Conference 

April 8 - 10, 2018      

Lexington, KY 

Society for 

Healthcare  

Volunteer  

Leaders 



Hotel Reservations for Hyatt Regency located at  

401 West High Street  

Lexington, KY 40507 

 

“Cut-off date” for accepting reservations into this room block is March 16, 2018 
 

Reservation requests received after 5:00 pm on this date will be accepted at the hotel’s prevailing 

rate, based on availability.   

 

To make your room reservation online, copy and paste this webpage address into your browser: 

https://aws.passkey.com/go/SHVL2018  

 

To make your room reservations by phone, please call 1-800-233-1234 and identify yourself as part 

of the SHVL Annual Conference  

 

For questions regarding hotel amenities and general services, you may call  859-253-1234 or visit  

https://lexington.regency.hyatt.com/en/hotel/home.html.   

 
Hotel Information & Our Special Room Rate: 

Group Rate starts at $179 and local taxes (currently 6% state plus 7.4% occupancy tax).  
 

The hotel has a Courtesy Shuttle Van to and from the airport.  To arrange pickup, 859-253-1234 

option 8 for the front desk, and ask to be added to the shuttle log.  

 

Take advantage of free on-site guest parking, and access to complimentary Wi-Fi.  Remember: 

booking directly with the hotel and within our room block helps SHVL to meet minimum contractual 

requirements and ensures discounted rates that keep our conference rates low from year to 

year.  Thank you for your support. 

 
Other Ground Transportation Options 

Getting to and from Blue Grass Airport is simple and convenient! If you are in need of 

transportation, there are rental cars, taxicabs, limousines, shuttles and hotel courtesy vans at your 

disposal. 

 

 

 

Last Updated 4/5/2018 10:00AM 



Rental Car Services 

Rental car service counters are located in the 

baggage claim area on the first level of the 

terminal. The airport's spacious rental car facility 

provides a central pick-up and drop-off location 

for car rentals. Located directly next to the 

terminal, the rental car facility is covered so 

travelers are protected from inclement weather. 

For car reservations, please contact the rental car 

agencies directly. 

Shuttle, Taxi and Limousine Service 

Taxis are available outside the terminal by the 

baggage claim exit. Below is a listing of taxi 

companies that provide service departing from 

the Blue Grass Airport. Meters typically begin at 

$2.50, with fares running approximately $2.50 per 

mile, valid for up to four individuals. (Pricing is 

subject to change. Please contact the individual 

taxi company for additional information.) 

Transportation Network Companies 

Lyft and Uber both provide passenger pick-up amd drop-off services at the terminal curbside. Please 

arrange with your driver as to a specific meeting location. 

 

 

Alamo 800.462.5266 

Avis Rent-A-Car 800.230.4898 

Budget Car Rental 800.527.0700 

Dollar Rent A Car 800.800.4000 

Enterprise Rent-A-Car 800.261.7331 

Hertz Rent-A-Car 800.654.3131 

National Car Rental 800.227.7368 

  

Moore Than Just a Taxi 859.230.2737 

Taxi One 859.721.1477 

Taxi Plus 859.270.2231 

Wildcat Cab 859.231.8294 

Yellow Cab 859.231.8294 

  

https://www.lyft.com/
https://www.uber.com/?exp=home_signup_form
https://www.alamo.com/en_US/car-rental/home.html
http://www.avis.com/
http://www.budget.com/
http://www.dollar.com/
http://www.enterprise.com/
http://www.hertz.com/
http://www.nationalcar.com/


 

 

The brand for the Commonwealth of Kentucky is “Kentucky Unbridled Spirit” which means 

“Kentucky is a place where spirits are free to soar and big dreams can be fulfilled. We relish 

competition and cherish our champions for their willingness to push beyond conventional 

boundaries to reach new heights of success.” 

 

The SHVL Board of Directors is excited to invite you to our 25th annual hospital volunteer 

leadership conference, “Celebrating 25 Years of Leading Healthcare Volunteers with Unbridled 

Spirit”, April 8-10, 2018, at Hyatt Regency Lexington, in Lexington, KY.  

 

The SHVL conference will focus on emerging trends in healthcare volunteerism, while 

acknowledging the foundations we have built through established traditions.   

In addition to educational topics, you will have time to rekindle old friendship and make some 

new ones.  Time will be spent with peers as we gather together to learn, network, and share. 

 

Our keynote and workshop speakers will ensure that all volunteer leaders, gift shop managers, 

auxilians and volunteers have the opportunity to gather relevant information on the topics they 

desire.  We are featuring a record number of SHVL members as presenters, giving us the 

opportunity to learn from many of our professional peers.  

 

This year we are offering our Certified Director of Volunteer Services Test on Sunday morning, 

before the official kick-off of the conference.  If you wish to sit for this test, there are some pre-

requisites.  You can find out more http://shvlonline.org/page-149358 

 
Once again, in an effort to keep the conference as cost-effective as possible, we ask you to print 

and bring this brochure with you. The presenter handouts will be available on the SHVL website 

(www.shvlonline.org ) prior to the conference.  So, come join us in Lexington, KY!      
 

   

A Super Special Thanks to our Diamond Sponsor: 

http://www.shvlonline.org
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 SUNDAY, APRIL 8, 2017 

 

8:00 am—5:00 pm 
Registration open 

 Pre-Conference Sightseeing - See our 

legendary landscapes, meet our 

celebrity horses on tours of magnificent 

farms, taste our hand-crafted Bourbons 

on the very spot they were created, 

immerse yourself in our sophisticated 

farm-to-table cuisine culture... With our 

quaint Southern charm, quirky arts 

scene and picturesque setting, it's the 

kind of destination that belongs on any 

traveler's bucket list.   Our 

thoroughbred race track, Keeneland, 

will be open for its spring racing meet!  

Racing days are Wednesday thru 

Sunday, beginning April 6th so come 

early and enjoy one of our finest 

traditions.   

 

7:30 am—11:15 am  
Certified Director of Volunteer Services 

Testing 

The certification test cost $100.  You can 

learn more about certification and register 

for the test at http://shvlonline.org/page-

149358.  Registration and all pre-requisites 

must be turned in by March 1st, 2018 

 

10:00 am—11:15 am 
Facilitator Training 

 

First Time Attendee Session 

[ALL)   

 
KSDVS Meeting  

[KSDVS Members Only} 
 

11:30 am—1:45 pm 
Lunch, Opening Ceremony, State Roll Call  

& Keynote 

  

Keynote Speaker 

Jane Herlong 

 

Rhinestones on My Flip-Flops:  

When Life Flips, Don’t be a FLOP! 

Have you ever felt like a complete flop? 

Has your life ever flipped? YES is my 

answer! Now, let’s add rhinestones to 

those flip-flops. This presentation is based 

on Jane’s newest book, “Rhinestones on 

My Flip-Flops: Choosing Extravagant Joy in 

the Midst of Everyday Mess-ups” Jane says 

“This is why I wrote, “Rhinestones on my 

Flip-Flops” since this book is my journey; it’s 

your journey. Most of us struggle with 

deception, being totally stressed, holding 

on to the past, and those dreaded 

“middle age” issues.” This book will make 

you laugh while learning life skills to be a 

better you! 

 

Jane’s Southern humor and award-

winning singing is heard on Sirius XM and 

Pandora Internet Radio. In her inspirational 

presentations, Jane helps her audiences 
work smart, laugh often and live their 

dreams to increase performance and 

productivity.  Funny women can make you 

laugh but Jane helps folks learn while 

laughing. Jane is one of the few female 

authors who is also a humorist and 

professional singer.  
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2:00 pm—3:15 pm 
Annual Reporting 

[ALL]   Kelly Hedges 
You Are the Help Until Help Arrives: 

Emergency Preparedness Essentials 

[VOL/AUX]  Sara Camic 
Themes for Events and Installations 

[ALL]   Christine Delaughter 
Youth Volunteer Recruitment: Grow Your 

Own Youth Volunteer Program 

[HVL]   Kerry Mossler 
How to Lose a Volunteer in 10 Ways 

[HVL]   Patricia Wolfrey 
What’s Next?  The Future of Hospital Gift 

Shops 

[GS]     Lisa Green 

 

3:30 pm—4:45 pm 
Volunteers Like Me  

[VOL/AUX]  Angela Hughes 
Down the Rabbit Hole  

[ALL]   Michelle McCann 
Make Your Volunteer Training Stick  

[HVL]   Sarah Walker 
Beyond Traditional Teen Volunteer 

Programs  

[HVL]   Erin Pittman  
“Care” Communication 

[VOL/AUX]  Bridget Starr 
Retail Trends 

[GS]   Lisa Ackley 

 

5:00 pm—7:00 pm  
President’s Reception for SHVL Members 

and Annual Meeting 

[HVL/GSM]  Jean Payne 

The annual SHVL General Membership 

meeting will be followed by a reception.  

Business includes election of officers and 

proposed bylaw changes.  After the 

meeting, join your SHVL Board for an 

“adult beverage” of your choice and 

appetizers – a great way to start your 

evening. 
 

DINNER ON YOUR OWN 

 

 

 

 

MONDAY, APRIL 9, 2018 

 

6:45 am–8:15 am 
Continental Breakfast 

 

8:00 am–5:00 pm 
Registration 

 

8:30 am—9:45 am 
 

Keynote Speaker:  

James Larry Hood 

What is a Kentuckian? 

This is a humorous and 

informative look at the 

enduring images Kentuckians and others 

have of the state and its people - from 

that of barefoot, warring hillbillies to 

southern aristocrats. The presentation 

touches on Kentucky’s core values of 

family and home, individualism and 

community, basketball and horse racing, 

snake handlers and mega churches, 

tobacco and whiskey and wine, yellow 

dog Democrats and dastardly 

Republicans. Kentucky will be presented 

as the nation’s true borderland and heart. 

(This program is funded in part by the 

Kentucky Humanities Council, Inc. and the 

National Endowment for the Humanities) 

 

10:00 am—11:15 am 
The Lego Challenge 

(ALL]   Michelle McCann 
On-line Volunteer Orientations–Yes You Can 

[HVL]   Kathryn Berry Carter  
Navigating Sticky Situations: Effective 

Solutions for Everyday Challenges 

[ALL]   Beth Steinhorn 
Got Teens? Year-Round Teen Programs 

[HVL]   Brittany Wirthman 

   Kylee Quitar  
Triple Aim 

(ALL]   Denise Steffich 
Inventory Control 

[GS]   Tom Shay 

 

10:00 am—11:30 am  
State Auxiliary Leader Tea  

[SALS—invitation only] 
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10:00 am—11:30 am 
Buyers Only Vendor Show 

Must be pre-registered as a buyer—

entrance requires ticket. 

 

11:30 am—3:00 pm 

 

VENDOR SHOW 

SHVL Vendors Show 

70+ Vendor Booths 

 Lunch is provided 

 This is a SALE!  

 Bring money and plan to shop 

 Bring your calendar to book sales 

 Write orders for your shop 

 Door Prizes!! (Drawing starts at 

3:00pm—must be present to win) 

 

1:30 pm—2:45 pm 
Volunteers Impacting Safety by Reducing 

Falls  

[ALL]   Dede Foerster  
Plan the Work and Work the Plan:  

Volunteer Engagement Strategic Planning 

[HVL]   Beth Steinhorn  

 

3:00 pm—3:30 pm 
Vendor Show Drawing 

(Must be present to win) 
 

3:45 pm—5:00 pm 
Narrative Medicine: Sharing Stories to 

Encourage Healing and Better 

Understanding 

[ALL]   Robert Slocumb 
Volunteer Self Engagement:  Putting 

Yourself Out There 

[VOL/AUX]  Patricia Wolfrey 
Navigating Sticky Situations (repeat)  

[ALL]   Beth Steinhorn 
Volunteers Improving the Patient 

Experience  

[HVL]    Kathryn Berry Carter 
Sales Skills  

[GS]   Tom Shay 
 

DINNER ON YOUR OWN 

 

 

 

TUESDAY, APRIL 10, 2018 

 

6:45 am—8:00am 
Continental Breakfast 

 

8:00 am—3:00 pm 
Registration 

 

8:15 am—10:00 am 
Volunteer Networking Session 

Gift Shop Networking Session 

HVL Networking Session 

 

10:15 am—11:30 am 
21st Century Acute Pain Management: An 

Auxiliary Partnership 

[VOL/AUX]  John Edwards  
Creating an Integrative Health Program: 

Implications for Volunteer Services 

[ALL]   Cathrine Weaver 
Cultivating and Recruiting for All Your 

Organizational Needs 

[HVL]   Beth Steinhorn 
Keep the Hugs Coming: Encouraging and 

Empowering Your Volunteers 

[HVL]   AnnaLuisa Huffman  
Drumming for Relaxation  

[ALL]   Jennifer Jarred  

   Peyton, UK HealthCare                    
                               Music Therapy  
Financials  

[GS]   Tom Shay  

 

 

12:00 pm—2:00 pm 
Lunch, Keynote, Impact Award 

Presentation and Closing Ceremony 

 
Keynote 

Dr. Carl Hurley 

 

Dr. Carl Hurley is a motivational humorist 

and entertainer who has earned the title 

"America's Funniest Professor."  Drawing 

from his  Kentucky roots in the tradition of 

such other American humorists as Andy 

Griffith and Garrison Keillor, Carl delights 

audiences with a healthy clean sense of 

the absurd. Carl’s comedy is a popular 

feature heard each day on the comedy 

channels of SIRIUS and XM satellite radio.  
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12:00 pm—2:00 pm (cont) 
Lunch, Keynote, Impact Award 

Presentation and Closing Ceremony 

 

Impact Award Presentation 

We will announce the winner of our 2nd 

Annual Impact Award and share the 

details of the award winning program. 

 

 

2:15 pm—3:30 pm 
“Care” Communication (repeat) 

[VOL/AUX]  Bridget Starr 
Safety Behaviors & Error Prevention Tools 
for Volunteers  
[VOL/AUX]  Patricia Wolfrey 
What Gets Measured Gets Done:  

Measuring and Communicating 

Volunteer Impact 

[HVL]   Beth Steinhorn  
Family Matters and So Does Safety: Have 

You Designed Your Volunteer Program for 

Volunteers Who Can No Longer Meet the 

Criteria of Their Current Volunteer Position 

Description 

[ALL]   Rachel Krempasky 
Drumming for Relaxation  

[ALL]   Jennifer Jarred  

   Peyton, UK HealthCare                    
                               Music Therapy  
Inventory Control (repeat)  

[GS]   Tom Shay 

 

3:45 pm—5:00 pm 
Providing a Simple Hand Massage: 

Technique Training 

[ALL]   Cathrine Weaver 
MANEtaining the Volunteer Spirit through 

Connection  

[VOL/AUX]  Katie Daher 
Cultivating and Recruiting for All Your 

Organizational Needs (repeat)  

[HVL]   Beth Steinhorn 
Online Volunteer Orientations (repeat) 

[HVL]   Kathryn Berry Carter 
When You Have to Have That "Difficult 

Conversation"; Don't Retreat, Advance!  

[ALL]   AnnaLuisa Huffman 
Sales Skills (repeat)  

[GS]   Tom Shay  

 

 

 

6:00 pm—9:30 PM 
Closing Gala 

First we will enjoy a delicious meal with a 

little bit of Folk/Country/Bluegrass music 

provided by Ben Lacy.   

 

Then enjoy a short presentation about the 

history of  bourbon and why Kentucky 

produces 95% of the world’s supply of 

“America’s Native Spirit”. 

 

When dinner is over, you can  

 Enjoy a bourbon tasting to learn a little 

more about the nuances of bourbon 

flavors 

 Head over to the Eagles Concert 

(purchase tickets 

www.rupparena.com) 

 Enjoy games of Corn Hole or Ladder 

Ball 

Or  

PAINT and SIP! 

 

 

 

 

 

 

 

 

Our local Pinot’s Palette will provide 

everything you need to create this 

masterpiece: 

 

 

 

 

 

 

 

 

 

 

The instructors will help you every step of 

the way!  Enjoy the cash bar while you 

paint, and have an unforgettable 

evening of friends, cocktails and painting 

in Lexington!  
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Target Audience designation, denoted as shown below, is intended to be a tool for you 

as you select the sessions you wish to attend.  All sessions are open to all attendees. 

(HVL) = Directors, Managers, Coordinators, etc. of Volunteer Programs 

(GS) = Gift Shop/Retail Managers 

(VOL/AUX) = Volunteers & Auxilians  

 

 
21st Century Acute Pain Management: An Auxiliary Partnership 

[ALL]    John Edwards 

This lecture will cover the current state of the opioid 

epidemic, an example of how we utilize acute pain management techniques to 

combat the epidemic and how a partnership with the Hospital Auxiliary Department 

can have a huge impact on excellent patient care. 
 

Annual Reporting 

[ALL]    Kelly Hedges 

Learn all the tools you will need to create an annual report you can be proud of!  We 

will start by learning the techniques of data collection designed to match your 

organizational goals.  Then focus on how to best highlight your department’s 

contributions to your organization.  We will finish with the best way to organize your 

data and print your report to showcase your department. 

 
Beyond Traditional Teen Volunteer Programs 

[HVL]    Erin Pittman 

What motivates teens to volunteer?  Service Hours?  Resume Booster? Exposure to 

Healthcare? All the above and more! Building a successful teen program can be more 

than offering teens the opportunity to complete their service hours. This session will 

explore what keeps teens engaged as volunteers and what keeps them wanting to 

stay with your organization throughout their high school career and their health care 

career. We will also discuss additional offerings you can provide teens, and even 

college students, in your community. Through the implementation of a variety of 

student programs, you can aide your organization in engaging future health care 

professionals. 

 
“Care” Communication 

[VOL/AUX]   Bridget Starr 

Everyone knows what customer service is, right? Patient satisfaction surveys repeatedly 

show that health care worker attitudes, manners and amenities encountered during 

patients’ experiences at medical facilities weigh with similar importance to treatment 

processes. My hope is this presentation will remind and provide us simple ways we can 

enhance the experiences of our patients, family members and staff in a positive 

meaningful way. 

 
Creating an Integrative Health Program: Implications for Volunteer Services 

[ALL]    Cathrine Weaver 

The development of an integrative health program often requires creative solutions for 

staffing.  A strong volunteer workforce is a viable resource for this need.  This 

presentation reviews the journey our hospital took to create an in-house integrative 

health program and the ways in which engaging volunteers made a difference. 
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Cultivating and Recruiting for All Your Organizational Needs 

[HVL]    Beth Steinhorn, VQ Solutions 

You have volunteer opportunities, but how do you find individuals to fill these vital 

roles?  Join us in this interactive workshop to learn how to ask the right people to 

pursue their skills and interests at the right time.  This workshop will include  how to 

develop position descriptions that attract today’s volunteers, how to create effective 

recruitment messages, and how to develop a targeted recruitment plan to cultivate 

the right volunteers to fill critical roles. 

 
Down the Rabbit Hole 

[ALL]    Michelle McCann 

Through the eyes of Alice In Wonderland attendees will learn to identify the different 

barriers placed in the workplace (with coworkers, volunteers, the public) through the 

characters of the all-time favorite story of “Alice In Wonderland”. The characters will 

come to life as we view them with their scheming ways to deter us from our success in 

patient care. When we let these schemes overcome us we will feel as if we are down 

a rabbit hole with no escape. 

 
Drumming for Relaxation  

[ALL]    Jennifer Jarred Peyton, UK HealthCare  Music Therapy  

 

Whether you have never touched a drum before in your life, or you are a lover of 

drum circles… if you need to take a break from the stress of work or life, come join us. 

We will present a variety of drumming activities that can be both fun and relaxing, 

while getting to know those around you through active music making. We will have 

different types of drums and hand percussion instruments to explore. Our goal is for 

you to leave feeling better than when you come in! 

 
Family Matters and So Does Safety: Have You Designed Your Volunteer Program for 

Volunteers Who Can No Longer Meet the Criteria of Their Current Volunteer Position 

Description? 

[HVL]    Rachel Kremasky  

This presentation will empower DVSs to assess their current volunteer opportunities and 

be able to categorize them into High/Moderate/Low Physical and Mental 

Competency levels. DVSs will be given a starter list of Low Competency level positions 

and encouraged to brainstorm opportunities in which a group of volunteers (with 

mixed competencies) would be able to work together, Low Competency positions 

within the Volunteer Department and collaborations with other Hospital Departments. 

After assessing and developing programs we will discuss the proactive processes DVSs 

can develop to prepare them for volunteers that are no longer a good fit for their 

current position or any volunteer positions in the hospital.  There are times as DVSs we 

are faced with difficult situations in which our volunteers, regardless of age, may 

encounter times of stress, emotions, or physical challenges and may decline in the 

ability to perform duties required in positions. In times like these it is imperative the DVS 

is able to get accurate information from the Department Units and other Volunteers 

(there will be a sample given of a communication/training tool for Volunteers and 

Departments), when reported how to have these conversations with volunteer, staff 

and possibly with family members. Conversations and programs will be discussed for 

ending the Volunteer Service with dignity and resources will be discussed such as 

legacy programs, referrals to other organizations, and a group session to share lessons 

from the field. 
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Gift Shop Financials 

[GS]    Tom Shay 

Too many business managers rely on a bookkeeper or accounting department to 

track the financial data. If we were to give a quiz to these same people, we would 

likely find them lacking in basic financial knowledge. In this informative session, 

participants will obtain a well rounded understanding of how they can use the 

information to help them in better managing their business. 

 
Gift Shop Inventory Controls 

[GS]    Tom Shay 

You will find that many gift shops do not understand or utilize an open to buy. Yet the 

majority of small retail businesses that fail each year have a financial sheet showing 

them as profitable on the day they close!    Too often, that needed cash is sitting on 

the shelf as excessive inventory Or, how many business owners and managers are 

surprised each month as they examine their financial statements to see there is more 

inventory than they wanted in their business?   This problem can be solved. 

Understanding and utilizing an “open to buy” will move marginal businesses to 

profitable businesses. Attendees will be provided with a link to the Profits Plus web site 

where they can receive a FREE “Open to Buy” calculator. 

 
Gift Shop Sales Skills 

[GS]    Tom Shay 

New employees, whether they do or do not have previous sales experience, don't 

walk onto the first day at work knowing how to identify the types of selling scenarios 

they are exposed to every day. They also miss many of the opportunities to close a 

sale. The Magic 8's of Selling outline how to identify 8 selling scenarios and 8 ways to 

close a sale. The magic will appear as sales in your business increase.  

 
Got Teens?  Year-Round Teen Volunteer Management 

[HVL]    Kylee Quitar, Brittany Wirthman 

As many programs struggle with a decreasing number of older adult volunteers, the 

need to recruit, train and utilize our younger resources is increasing.  Our program has 

on average more than 200 high school students volunteering year-round and 

contributing in excess of 8,000 hours annually to our organization.  There are many 

advantages to this age group including enthusiasm, energy and quick learning 

abilities. The challenge for DVS leaders is to harness the advantages of this volunteer 

population while balancing the need for different strategies for selecting, onboarding, 

scheduling, training and recognizing teen volunteers. 

 
How to Lose a Volunteer in 10 Ways 

[HVL]    Patricia Wolfrey 

Learn how to Lose a volunteer in 10 ways.  Then learn alternative steps to avoid the 

breakup and build lasting relationships. How many times have you assigned a 

volunteer to a specific unit only to have the volunteer return asking for another 

assignment or, worse, to simply disappear? This talk offers helpful tips for educating 

department staff and equipping them with on-boarding tools to engage their 

volunteers and maximize service to the unit. 
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Keep the Hugs Coming: Encouraging and Empowering Your Volunteers 

[HVL]    AnnaLuisa Huffman 

The world is hugged by the faithful arms of volunteers. ~Terri Guillemets  

So, how do we keep the hugs coming? This workshop will explore ways to encourage 

volunteers to return each year to be the spirit and heart of your healthcare facility. 

 
Lego Challenge 

[ALL]    Michelle McCann 

Team Building: Participants will work in groups learning the importance of someone’s 

best role as communicator, hands on, following directions, observer. 

 
Make Your Volunteer Training Stick 

[HVL]    Sarah Walker 

This session will showcase several best practices of how to train volunteers of all ages, 

experiences and abilities from completing orientation, on-the- job training and 

observation checklists. Discussion will focus on service cheat sheets, re-education and 

employee interaction for volunteer learning. The training techniques shared will leave 

you and your volunteer program set for continual growth. 

 
MANEtaining the Volunteer Spirit through Connection 

[ALL]    Katie Daher 

In following the theme of this year’s conference, this session will discuss the 

“MANE”tainence of the volunteer spirit through connection to highlight the 

importance of connecting with others, especially those we serve alongside. We will 

share different motivations of volunteers and how we can create mutually beneficial 

placements. This session will be interactive and will encourage audience participation 

to share best practices and learnings. Together, we will discover new ways to connect 

to enhance volunteer recruitment, retention, and engagement. 

 
Narrative Medicine: Sharing Stories to Encourage Healing and Better Understanding 

[ALL]    Robert Slocum 

The objectives of this workshop are to provide a basic introduction to Narrative 

Medicine principles and methods and their application for patient care, and to 

provide an interactive experience for participants through a journal writing exercise 

with expressive writing prompts. 

Narrative Medicine sessions encourage patients to rediscover personal identity 

and meaning by telling or writing their stories. Attentive listening to the patient’s 

narrative is at the heart of these visits. Patients are invited to share their experiences of 

illness and treatment, sources of strength, new insights or perspectives during 

treatment, and hopes for the future. They may also share their concerns and sources 

of conflict during treatment. Patients may begin to discover new meanings and 

identity as they explore their own narratives. Narrative Medicine stands at the interface 

of treatment and quality of life concerns for patients. 

 
Navigating Sticky Situations: Effective Solutions for Everyday Challenges 

[ALL]    Beth Steinhorn, VQ Solutions 

Whether it’s a veteran volunteer reluctant to change or a staff member who has 

trouble trusting volunteers, sticky situations are inevitable.  In this interactive workshop, 

we will explore how to set ourselves up for success, when and how to provide 

feedback to address problems, and how not to become part of the problem.  Using 

real life scenarios as case studies, workshop participants will hear examples of how 

colleagues have addressed their own sticky situations and have an opportunity to 

brainstorm creative solutions for preventing and dealing with sticky situations. 
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On-line Volunteer Orientations – Yes You Can 

[HVL]    Kathryn Berry Carter 

Hospital volunteer directors face tightened budgets, a lack of staffing resources, and a 

high volume of volunteer applicants. Come to this session and through a review of our 

volunteer onboarding processes, learn innovative ways to use your organization 

web site to guide applicants, set expectations, gauge applicant commitment level, 

and ultimately welcome new volunteers into your family. We’ll discuss ways to make 

technology work for you so you can work smarter, not harder. 

 
Plan the Work and Work the Plan:  Volunteer Engagement Strategic Planning 

[HVL]    Beth Steinhorn, VQ Solutions 

What happens when you shift from thinking of volunteer engagement as a program 

to, instead, considering it a vital strategy to fulfill your mission?  When organizations 

embrace engagement as a strategy, they harness community talent and skills to 

deliver more programs, lighten staff workload, gain more ambassadors, increase 

donations, and ultimately, fulfill mission.  Join this interactive workshop to learn how a 

Volunteer Engagement Strategic Plan will help your organization to gain a shared 

vision for engagement efforts with not only a destination but also a detailed map, an 

itinerary, and resources for the journey 

 
Providing a Simple Hand Massage: Technique Training 

[ALL]    Cathrine Weaver 

The use of a simple hand massage can provide comfort, relaxation, and possibly 

symptom relief.  This presentation is basic instructions of the hand massage technique 

taught to volunteers and employees at a large community hospital.  The technique will 

be taught as a group, walking through it step-by-step to support confidence in using it 

with anyone. 

 
Retail Trends 

[GS]    Lisa Ackley 

We will discuss current Retail Trends and how to incorporate them into your Shop, and 

how to keep up with current trends and maximize their value. We will also discuss 

unique promotions and marketing strategies. This will be an interactive session. 

 
Safety Behaviors & Error Prevention Tools for Volunteers  
[ALL]    Patricia Wolfrey 

Volunteers play an impactful role in the behaviors and tools of safety to reduce 

preventable harm to patients, visitors, volunteers and staff. Participants will learn to 

recognize the importance of safety and preventable harm in healthcare; identify how 

events happen; improve communication to prevent errors; and practice tools and 

safety behaviors needed to prevent future harm. 

 
Themes for Events and Installations 

[ALL]    Christine Delaughter 

Need some inspiration for fun AND meaningful themes for National Volunteer Week, 

Annual Meetings, and Board Installations?  Take everyday items and turn them into 

your next event theme! 
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Triple Aim 

[ALL]    Denise Steffich 

In this time of change to healthcare in the areas of prevention, patient experience, 

outcomes and pressure to reduce cost, can healthcare volunteers contribute to make 

a difference? Let’s put our heads together to see how through the AHA Triple Aim of 

Improving the Patient Experience, Preventive Healthcare, and Reducing Cost, our 

volunteer programs can make a difference in our hospitals and communities. 

 
Volunteer Self Engagement:  Putting Yourself Out There 

[VOL/AUX]   Patricia Wolfrey 

Maximizing your valuable time to ensure you enjoy and benefit from your volunteer 

experience. As volunteer programs grow and evolve, you may be asked to serve in 

different areas within your organization or you might simply want to try something new 

for personal growth. In addition to covering self-fulfillment, we will cover tips to 

encourage experienced volunteers to mentor and engage newer volunteers to the 

organization. 

 
Volunteers Impacting Safety by Reducing Falls 

[ALL]    Dede Foerster 

Learn how to develop and implement a volunteer program designed to reduce 

patient falls. This session will include a detailed “how to” description including 

collaboration and buy in with key players, recruitment and training, program 

communication with unit staff, data collection and demonstrating measureable results 

to executive team members. 

 
Volunteers Improving the Patient Experience 

[HVL]    Kathryn Berry Carter 

What is this new buzz word and initiative called Patient Experience and how can the 

volunteer office align itself and show that many of the services we already provide are 

directly and positively impacting the patient experience? Utilizing examples of several 

successful volunteer positions we’ll discuss 5 practical ways your volunteer program 

can help improve the patient and family experience. You’ll gain innovative and value-

added volunteer engagement ideas you can easily implement, with the goal of 

making our families’ daily experience one of excellence. 

 
Volunteers Like Me 

[ALL]    Angela Hughes 

This session will cover aligning volunteers with not only the hospital, but the individual 

units/floors or assignments. 

 
What Gets Measured Gets Done:  Measuring and Communicating Volunteer Impact 

[HVL]    Beth Steinhorn, VQ Solutions 

Demonstrating results goes beyond counting the number of volunteers in your 

program and the hours of service they provide.  This interactive workshop will lead 

participants through a process designed to demonstrate quantitative and, more 

importantly, qualitative results that position volunteer engagement as a valuable and 

effective resource within your organization.  Learn some of the latest metrics to track 

volunteer impact and gain tools to make the case for volunteer engagement as a 

vital resource. 
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What’s Next: The Future of Hospital Gift Shops 

[GS]    Lisa Greene 

In this session we will explore the future of hospital gift shops and how they relate to the 

retail industry as a whole. We will cover topics such as: How to Compete in A Cyber 

Shopping World, Creating a Destination Location, and Because You Are Worth It. 

Through this interactive group session each attendee will learn how to use social 

media to boost sales and create a more current shopping experience while making 

customer service excellence a priority. Whether you are new to the retail industry or a 

seasoned professional, these strategies can help take your gift shop to the next level. 

 
When You Have to Have That "Difficult Conversation"; Don't Retreat, Advance!  

[ALL]     AnnaLuisa Huffman 

Not all volunteers are the perfect fit for your healthcare facility. How do we approach 

the subject and have the difficult conversations that are needed? We take charge of 

the situation and proceed! Here we will discuss a few helpful hints and approaches so 

you won’t retreat. 

 
You Are the Help Until Help Arrives: Emergency Preparedness Essentials 

[VOL/AUX]   Sara Camic 

An emergency can happen anywhere, any time.  Being unprepared can be stressful, 

and can potentially endanger yourself or loved ones. Learn what steps you can take 

to minimize risk, and what you should keep in an emergency supply kit. In an 

emergency, you will be the help until professional help arrives on scene. 

 
Youth Volunteer Recruitment: Grow Your Own Youth Volunteer Program 

[HVL]    Kerry Mossler 

We all need to be growing our own healthcare 

workers for our communities. The best way to do this is to invest in our youth, 

and give them opportunities to experience a variety of healthcare fields. In this 

presentation, you will learn the basics of hosting your own Medical Career Camp, 

recruiting youth volunteers, and engaging staff in recruitment. Youth volunteers 

are our future! 

 

 



S
p

ea
k
er

 B
io

s 
Lisa Ackley, as the manager of two Gift Shops at St. Elizabeth 

Healthcare in Northern Kentucky, has more than 25 years of 

experience in healthcare retail management.   During her tenure, 

she has guided the Florence and Ft. Thomas Gift Shops and 

volunteers through an affiliation with a large healthcare system 

and the merger of St. Luke and St. Elizabeth hospitals, creating the 

current healthcare system. In 2012, Lisa assumed the role of 

Auxiliary Manager and served as the system liaison with two 

Auxiliary boards.  She is past president of the Kentucky Hospital 

Gift Shop Managers Association and formerly served on the 

Kentucky State Board for Volunteer Services. She began her 

career in retail management at LS. Ayres and Saks after earning a 

BA in Business from Hanover College.  She is passionate about her 

work, Shops, and volunteers. She considers herself very fortunate 

to have found the perfect job for her.  She has been happily 

married for 27 years and has 2 children, a daughter who is a 

freshman at UK and a son who is a UK graduate, so in her house 

everyone bleeds BLUE. 

 

Dolly Anderson is the Director, Volunteer Services at Baptist Health 

Louisville in Louisville, Kentucky. She has held the position of 

Director of Volunteer Services since July 1991, and has been 

employed by the hospital for 39 years. Dolly is originally from 

Canada and attended the University of Waterloo, Ontario, 

Canada and Watterson College in Louisville, KY. She is a member 

of the Kentucky Society for Directors of Volunteer Services and the 

Southeastern Healthcare Volunteer Leaders since 1993 and has 

served as President for both organizations. She currently serves as 

Treasurer for KSDVS. 

 

Sara Camic is the volunteer Coordinator for UK HealthCare.  She 

has been in this role nearly 4 years, and has 10 years of healthcare 

and non-profit experience.  Sara has received a BS in Health Care 

Administration from Western Kentucky University, and a MA in 

Philanthropic Studies and Certificate in Non-Profit Management 

from Indiana University.  Sara currently serves as the Secretary for 

the Kentucky Society of Directors of Volunteer Services and is an 

adjunct instructor for UK.  In addition, she is a Preparedness 

Ambassador for Lexington’s Division of Emergency Management 

and a graduate of the CERT program.  Sara lives in Lexington with 

her husband, Brandon, and their fur-baby, Griffey. 

 

Kathryn Berry Carter is the Director of Family, Guest, and Volunteer 

Services for St. Jude Children’s Research Hospital. Her department 

is responsible for coordinating the resources of more than 650 

volunteers, three support clubs, the Guest Services Information 

desks, Concierge Services, and all Family Centered Care 

initiatives.  Kathryn has more than 25 years-experience in 

volunteer management and holds two certifications, the CAVS 

and CVA. She has held numerous local and state- wide leadership 

positions within Directors of Volunteer Services in Agencies 

(DOVIA) and the Tennessee Healthcare Volunteer Professionals 
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(THVP). Kathryn has published numerous papers, regularly speaks 

at professional conferences, and has a passion for teaching the 

profession to others. 

 

Katie Daher is the Director of Patient Centered Care at Ochsner 

Medical Center in New Orleans, LA. She is responsible for 

Volunteer Services, Guest Services (info desks), Voice 

Communications (telephone operators), and Spiritual Care 

(chaplains). Katie has worked in volunteer management at 

Ochsner for nine years. She has a Bachelor’s degree from 

Southeastern Louisiana University and a Master’s degree in Human 

Resource Education and Workforce Development from Louisiana 

State University. 

 

 

 

Christine Delaughter is a Certified Director of Volunteer Services 

with over 20 years of hospital volunteer management experience. 

She currently serves as director of volunteer services at Bon 

Secours St. Mary’s Hospital in Richmond, Virginia. Christine 

oversees a robust volunteer program of over 700 active volunteers 

including adults, college, high school, and canine volunteers. 

Christine manages over forty service areas in and near St. Mary’s 

Hospital, and collaborates closely with the Volunteer Auxiliary 

Board on their special projects, fundraisers, and scholarships. 

Christine earned her bachelor’s degree in business administration 

with concentrations in Human Resources, Marketing, and Finance 

from James Madison University. She has served as president of 

the Virginia Society for Directors of Healthcare Volunteer Services 

and serves on the national board for the Society for Healthcare 

Volunteer Leaders as VP, Leadership Development. She and her 

husband make their home with their two boys in the beautiful 

Shenandoah Valley of Virginia. 

 

John M. Edwards III, MS, CRNA has been a practicing certified 

registered nurse anesthetist for 15 years and currently serves at 

Baptist Health Lexington, in Lexington, KY. John is also adjunct 

faculty at Middle Tennessee School of Anesthesia in the Acute 

Surgical Pain Management Fellowship. He received his Master of 

Science with a focus in nurse anesthesia from the Middle 

Tennessee School of Anesthesia. He has a passion for patient care, 

teaching and leadership in the fields of anesthesia and acute post 

surgical pain management. His achievements include, co-

founding Thoroughbred Anesthesia Academy, co-founding and 

co-directing an Acute Pain Service, founding an Anesthesia 

Grand Rounds program, and collaborating to develop Enhanced 

Recovery Pathways for multiple surgical specialties. John is the 

Principle Investigator of a study entitled “A Prospective, 

Randomized, Double Blinded Comparison of an Ultrasound 

Guided IPACK Block and Surgeon Infiltration of the Posterior Knee 

Capsule on Postoperative Pain, Opioid and Anti-Emetic 

Consumption, Mobility and Length of Stay after Total Knee 
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Arthroplasty.” He is also a Co-Investigator on a study entitled 

“Retrospective Comparison of Traditional and Enhanced 

Recovery after Surgery Protocols among Women Undergoing 

Mastectomy.” His passion for education has provided many 

opportunities for teaching, both lecturing at local and state, and 

national meetings, and providing hands on teaching with both 

live models and for cadaver workshops at Middle Tennessee 

School of Anesthesia, the University of Cincinnati and Maverick 

Regional Anesthesia Education. 

 

Dede Foerster is currently the Director of Volunteer Services at Bon 

Secours St. Francis Medical Center where she has worked since 

2005. She serves on the Hospital’s Service Excellence, NICHE and 

Falls committees as well as the Bon Secours Virginia Senior Services 

Collaborative. She has led diverse teams of individuals to 

implement high quality programs in fast paced environments and 

developed innovative placements designed to improve the 

patient experience. For most of her career she’s worked within the 

non-profit sector, primarily with senior adults, and disabled 

populations. She has managed volunteers throughout much of 

her adult life in a variety of community based and health care 

organizations. She currently manages approximately 360  

volunteers who work in 23 different placements. She also 

developed St. Francis Care fund which provides assistance to St. 

Francis Patients in financial need with expenses that help them 

heal and recover. 

 

Roberta Gilbert is a lifelong resident of Mount Sterling, Kentucky. 

She is married to James Gilbert and they have a blended family of 

5 children and 9 grandchildren. Roberta enjoys reading, 

gardening and especially her grandchildren in her spare time. She 

is a member of the First Christian Church, where she enjoys 

working with children and youth. Roberta has been in the Retail 

Business most of her life. 10 years as a Gift Shop owner, 3 years as 

a supervisor at JCP and currently as the Gift Shop Coordinator 

at St. Claire HealthCare in Morehead, KY. She is currently the 

Chairman of the Kentucky Hospital Gift Shop Manager’s 

Association. Roberta feels that networking among other Gift Shop 

Mangers is a great help in making your shop successful. 

 

Lisa Greene is the Gift Shop Coordinator at Tennova Healthcare, 

Wishing Well Gift Shop in Clarksville, TN. She has been employed 

with Tennova for 18 years. She is the past president and a charter 

member of the Middle Tennessee Hospital Gift Shop Managers 

Association. During her tenure as Gift Shop Coordinator, Wishing 

Well profits have increased by an average of 4% per year and the 

gift shop has donated over $600,000 to the Volunteer Auxiliary. Her 

hobbies include spending time at the lake and playing Hand and 

Foot (a card game) with family and friends. Lisa has been married 

to Kenneth for 39 years and has 2 sons, Eric and Cory and one 

granddaughter Zoe. 
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Kelly Hedges, CDVS has been at the Medical University of South 

Carolina Health System in Charleston, South Carolina (MUSC) for 

more than 15 years.  She currently services as the Volunteer 

Services Program Manager overseeing 1,400 volunteers, dozens of 

programs in three hospitals with multiple offsite locations.  Kelly has 

been in her current role just over 2 years now with a total of 10 

years experience in healthcare volunteer leadership with her 

organization.  The first 5 years were spent as the Human Resources 

Manager of the food management company Sodexo.  During 

that time she received 3 Manager of the Year awards for the 

Southeast Division.  In 2016, Kelly received the prestigious “Leader 

of the Quarter” Pillar Award for Growth at MUSC due to the 20% 

increase in volunteer service hours contributed to her 

organization.  Active in the field of volunteer management, Kelly 

has held two positions (secretary and President) in the South 

Carolina Society for Hospital Directors of Volunteer Services.  She 

currently serves on the SHVL board as the South Carolina State 

Representative.  In addition to her professional career duties at 

MUSC, Kelly has chaired the Support Services Excellence Teams, 

served as the Staff Liaison for the Adult Patient and Family 

Advisory Council and led the Reward and Recognition Team.  

Kelly also has taught several classes for MUSC;  First Impressions for 

new hires to the organization, Communication 101 and 102, and 

Safe Sitter babysitting. 

 

AnnaLuisa Huffman holds an MBA in Marketing from the University 

of South Florida and an MA in Pastoral Theology from Barry 

University in Miami. She was the Director of Religious Education for 

one of the largest churches in SW Florida with over 50 Volunteer 

teachers. AnnaLuisa has presented workshops in Orlando, FL and 

Louisiana. She was the Marketing Manager for Our Sunday Visitor 

Curriculum Division in Orlando, FL. and now works as the Volunteer 

Director at Manatee Memorial Hospital in Bradenton, FL where she 

has over 300 volunteers. Married for over 30 years, she and her 

husband, Kent, reside in the Gulf Coast town of Bradenton, south 

of Tampa. 

 

 

Angela Hughes holds two degrees, and has worked in non-profit 

and for-profit companies for more than twenty-five years. She’s 

worked across multiple industries, including: radio, associations, 

retail, commercial development, and healthcare. She teaches 

marketing at Christian Brothers University as well as Bethel 

University, both located in Memphis, TN. Additionally, she owned 

and operated several businesses of her own. 
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Jane Jenkins Herlong is a SiriusXM humorist, Amazon bestselling/

award-winning author and professional singer.  She adds pizzazz 

to her presentations as she encourages audiences to laugh their 

way to emotional wealth. A recent inductee into the prestigious 

Speaker Hall of Fame, Jane is one of the 232 men and women to 

be awarded this honor, including former U.S. President Ronald 

Reagan. Jane’s latest book, “Rhinestones on My Flip-Flops,” 

published by Hachette Publishing, is an Amazon best-seller. Jane’s 

third book, “Bury Me with My Pearls,” was awarded the 

International Illumination Award and Christian Small Publisher Book 

of the Year. Her award-winning singing and humor is featured on 

Sirius XM Radio along with Jeff Foxworthy and Ray Romano. 

Jane’s comedy is also heard on Pandora Internet Radio. She 

travels across the country sharing her down-home principles with 

uptown humor. Jane has also spoken in New Zealand and 

Germany and is fluent in four languages: English, Southern, 

Northern and Lowcountry Gullah (gul-la). Jane’s sense of humor 

and smart work has taken her from the rows of her family’s tomato 

farm to the runway of the Miss America Pageant and 

beyond….performing at Radio City Music Hall. Jane has also had 

the pleasure of sharing the stage with several noteworthy people 

including Dr. Charles Stanley, General Colin Powell, Rudy Giuliani 

and the late Charlton Heston. 

 

Dr. Carl Hurley, Ed.D, CPAE grew up in the Appalachian Mountains 

of Eastern Kentucky and now resides in Lexington.  He holds a 

Bachelor of Science and a Master’s Degree in Industrial Education 

from the Eastern Kentucky University and a Doctorate of 

Education from the University of Missouri.  Carl spent several years 

as an educator in his native state.  For eight years, he was a 

professor of education at Eastern Kentucky University and 

coordinated the university’s secondary education program.  

Several years ago, faced with an increasing number of invitations 

to speak, Carl left his professorship to become a full-time speaker 

and entertainer.  Featured on what was formerly the Nashville 

Network, he has also made numerous appearances on the Bill 

Gaither Homecoming Series and Public Television.  Carl holds the 

professional designation of Certified Speaking Professional and 

was inducted by his peers in to the National Speakers Association 

CPAE Speakers Hall of Fame.  Carl’s humor is heard regularly on 

the XM Satellite Network on Channel 150 and Sirius Satellite’s 

LAUGH FIRST Channel 105.  Perhaps he is most proud of being 

inducted into EKU’s Alumni Hall of Fame and receiving the 

institution's honorary doctorate.  Carl believes that humor is the 

best carrier for his message.  He has certainly earned the title of 

“Americas Funniest Professor.“ 

 

Rachel Krempasky, CAVS, CDVS is a Habitat AmeriCorps Alumna 

where she served as a Construction Assistant at the Twin Cities 

Habitat Affiliate during her 2001- 2002 service year. Rachel holds 

the Certified Administrator of Volunteer Services (CAVS) credential 

through the Association for Healthcare Volunteer Resource 

Professionals (AHVRP) and the Certification for Directors of 
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Volunteer Service (CDVS) credential through the Society of 

HealthCare Volunteer Leaders (SHVL). She has over 25 years of 

experience in Volunteer Administration with nonprofits such as 

National Wildlife Federation, Greater DC Cares and Habitat for 

Humanity Northern Virginia. For the past five years she has served 

as the Volunteer Services Department Manager at Inova Loudoun 

Hospital. She earned her Bachelor of Science with honors in 

Sociology and Early Childhood Education at James Madison 

University and is currently pursuing her Masters of Public 

Administration with Villanova University. Rachel lives with her 

boyfriend and sweet dog Islay in the Blue Ridge Mountains where 

they enjoy the mountain living and the great outdoors with plans 

to learn fly fishing this Spring. 

 

Michelle McCann, Director of Community Education, Baptist 

Medical Center Leake. Michelle worked in the retail arena for over 

20 years beginning in her youth. She entered the healthcare 

industry as Volunteer/Bereavement Coordinator for a local 

hospice company. She quickly learned that she could use 

her retail experience to promote the great patient care her 

company provided along with convincing others to join her by 

volunteering. In 2011 she joined Baptist Medical Center Leake with 

her focus to promote the vision and mission of the new community 

hospital Baptist Medical Center Leake. With the building of a new 

facility the formation of a volunteer program began in February of 

2015 with a staggering 26 women in the first month. Michelle 

serves as President of Main Street Chamber of Leake County and 

works on numerous committees utilizing all ages of volunteers. She 

serves as Women’s Sunday school teacher and Women’s Ministry 

Leader at Madden Baptist Church. Michelle speaks and entertains 

at numerous events in her hometown and surrounding areas 

speaking on healthcare services and her faith. She is married to 

Carl McCann they have 2 children and two grandsons, Mason 

and Max. They live in Madden, MS. 

 

Kerry Mossler has been with Centra Southside Community Hospital 

for over 15 years as the Director of Marketing and Volunteer 

Services. She has her Bachelors degree in communications from 

Longwood University and the University of Virginia. She is a true 

advocate for volunteerism as she serves on the boards of her local 

YMCA, United Way, Chamber of Commerce and Lions Club. Kerry 

has been married for 31 years and has 2 grown children. 
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Jennifer Jarred Peyton, MM, MT-BC, is currently a board certified 

music therapist at UK HealthCare, where her time is split between 

Markey Cancer Center and Eastern State Hospital. She has a 

Bachelor’s degree in music education from Louisiana State 

University and a Master’s degree in music therapy from Florida 

State University. Her clinical practice of 15 years includes 

experience in the medical, hospice, psychiatric, and rehabilitation 

settings. She was the first coordinator of the National Infant and 

Child Medical Music Therapy Institute, and is currently a Fellow. 

Jennifer donated her voice to the Pacifier Activated Lullaby 

System manufactured by Powers Medical Devices, and the 

default lullabies are her singing. She regularly presents at national 

conferences and is a published researcher/author in the field of 

music therapy. Jennifer has taught college courses, but finds the 

most satisfaction teaching students in clinical placements through 

practicum and internships. 

 

Erin Pittman was born and raised in northern Kentucky, and has a 

lifelong connection to healthcare through family. After studying at 

Northern Kentucky University, she began a career in the Volunteer 

Services department at St. Elizabeth Healthcare in 2010; stumbling 

upon the perfect job for her – combining her love of people, 

planning, organization and education. Currently the Lead 

Volunteer Coordinator, she helps lead the team in initiatives like 

the teen/student programs, marketing, recruitment, and overall 

program development. She is passionate about an engaging 

program where volunteers feel valued and departments feel 

supported. She also serves as the Student Initiative chair of 

Volunteer NKY, a collaborative organization of social service non-

profit volunteer leaders. She is married to her high school 

sweetheart and they have three beautiful children. 

 

Kylee Quitar has been with Nationwide Children’s Hospital for 

seven years, working initially as a Certified Child Life Specialist in 

both inpatient and outpatient settings.  She has been in her role as 

a Volunteer Program Coordinator for two and a half years. 

Nationwide Children’s Hospital in Columbus, Ohio is the largest 

pediatric hospital in the country with more than 1.4 patient visits 

annually.  The Volunteer Program coordinates approximately 1200 

volunteers in 80+ different assignments who contribute more than 

80,000 hours to the organization each year. 

 

 

 

Tom Shay is a fourth-generation retailer. His teaches how to 

improve the operation and profitability of the business. Tom has 

authored thirteen books on small business management and a 

college textbook on small business accounting and business 

planning; written 400 columns in 75 trade publications and 

nominated three times for the Jesse H. Neal for editorial 

excellence in business media; earned the Certified Speaking 

Professional distinction - attained by 8 percent of speakers. 
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Robert B. Slocum, Ph.D., is the Narrative Medicine Program 

Coordinator at University of Kentucky HealthCare, Lexington, 

Kentucky. He has experience in pastoral ministry as well as 

academic teaching and administration. He has taught 

undergraduate courses in religious studies and ethics. He is 

currently appointed and in good standing as an Assistant Professor 

within the voluntary faculty title series in the Department of 

Behavioral Science and Department of Internal Medicine at the 

University of Kentucky College of Medicine. He teaches a medical 

school elective on The Clinical Use of Narrative, and mentors first-

year students who shadow him. He is a member of the Hospital 

Ethics Committee. He is the author, editor, or co-editor of 13 

books, including a journal of reflections. He has published short 

fiction and poetry. He is interested in the clinical application of 

narrative and the significance of narrative for identity formation. 

 

Bridget Starr has worked with Volunteers at Baptist Health 

Lexington in various capacities since May 2009. She was the 

Student Volunteer Coordinator for five years and grew these 

programs from 70 to 450 student volunteers a year. Programs 

expanded to include students with disabilities to life skill practices 

such as mock job applications, interviews and placement in areas 

of interest in preparation of finding jobs and colleges. In 2015, she 

advanced to the role of Development Coordinator with the 

Hospital’s Foundation. During two years in this role, her 

accomplishments included cultivating many new donors who 

gave significant, new contributions. She was also Chair of Silent 

Auction Committee which also involved working closely with the 

hospital’s Auxiliary Board. However, Bridget eventually realized her 

passion was with Volunteer Services. In 2017, Bridget had the 

opportunity to rejoin the Volunteer Services team. She has the 

pleasure of working with the adult volunteers and creating, 

recruiting, orienting and launching meaningful and impactful 

programs that enhance the patient’s experience and keep our 

volunteers coming back for more. Bridget has had many jobs 

with a customer service focus such as a bank teller, customer care 

software support manager, sole account manager for HBO and 

an account executive selling multimillion dollar software 

applications to city/county governments. Bridget received her 

Certified Administrator of Volunteers Services (CAVS) in 2015. In 

2016, she was hand-picked to participate in the first wave of eight 

employees for training on The Joint Commission’s Robust Process 

Improvement Principles in Methods of Facilitating Change and 

Advanced Meeting Facilitation program. Her greatest desire is to 

encourage and inspire people to be the best version of 

themselves. 

 

Beth Steinhorn, President of VQ Solutions, partners with 

organizations and their leadership to increase their impact 

through strategic and innovative engagement.   The author of 

multiple books and articles on strategic volunteer engagement, 

she is a popular speaker and trainer, known for her interactive and 
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inspiring presentations  As a thought leader, Beth regularly 

participates in the national dialogue about volunteerism and 

engagement.  Her consultations have included developing 

engagement strategies for Save the Children USA, Special 

Olympics Southern California, Best Friends Animal Society, and 

Repair the World.  As a Service Enterprise Trainer, she has also 

trained and supported dozens of organizations to become 

certified Service Enterprises.  Prior to becoming a consultant, Beth 

worked as an executive director and marketing director with 

education and faith-based organizations and spent years working 

with museums as an educator, manager and anthropologists.  She 

draws upon her anthropology experience still, helping 

organizations through the culture shift process—from viewing 

volunteer management as a program to embracing engagement 

as a strategy to fulfill mission.  Beth has an undergraduate degree 

from Harvard University and attended the University of Washington 

for anthropology and museology. 

 

Denise Steffich currently works as the Auxiliary Coordinator and 

Director of Volunteer Services at United Hospital Center, 

Bridgeport, WV, where she enjoys serving with 240 volunteers. She 

likes to be innovative, think outside the box, and has a passion to 

serve people. She is a member of several societies where she has 

served on the boards in many capacities including president and 

is a member of the Harrison County Chamber of Commerce. 

In addition to being Auxiliary Coordinator, Denise has worked in 

children’s and youth ministry throughout the years and currently 

speaks for women’s conferences. She is a licensed minister with 

the Assemblies of God and looks forward to continued serving in 

the future as the Lord leads. Denise and her husband John live in 

Bridgeport, WV with their 5 rescued cats! 

 

Sarah Walker has served as Volunteer Coordinator for Holy Cross 

Health since April 2016. She conducts volunteer training at Holy 

Cross Germantown Hospital in many departments including 

Emergency, Surgical Services, Acute Care, and Women & Infants 

Services. Sarah spent the previous 8 years of her career in 

Maryland working with seniors in adult day centers & residential 

facilities as an Activities & Volunteer Coordinator. Her experience 

with volunteers ranges from starting up new programs to growing 

existing ones. Sarah takes great pride in working with volunteers’ 

department leaders to find new opportunities for volunteers. Her 

creative ideas and altruistic nature thrive as she tries to achieve 

her daily goal: to help people better themselves by serving others. 

“I get to help hundreds of people to help thousands more every 

day.” 
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Cathrine Weaver, MSN, HN-BC, RN is a board certified holistic 

nurse who specializes in the use of integrative health practices for 

the improved well-being of patients, families, and healthcare 

professionals. A background in psychology and oncology nursing 

lead to the interest in the use of non-pharmacological methods 

for addressing stress, and acute or chronic health symptoms. Her 

career in nursing has taken her from New York to south Florida, 

and other interesting places, both as regular staff and as a travel 

nurse. In addition to holistic nursing, she has a certificate in 

HealthRHYTHMS facilitation, is a member of the American Holistic 

Nurse’s Association, a member of Sigma Theta Tau International, 

and serves on the advisory board for Lexington Healing Arts 

Academy as a representative from the medical community. She 

will complete national certification as a reflexologist in 2018. 

 

Brittany Wirthman has been with Nationwide Children’s Hospital for 

seven years working in her role as a Volunteer Program 

Coordinator.  Nationwide Children’s Hospital in Columbus, Ohio is 

the largest pediatric hospital in the country with more than 1.4 

patient visits annually.  The Volunteer Program coordinates 
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contribute more than 80,000 hours to the organization each year. 
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Washington Healthcare where she directs the volunteer programs 
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Sr. Foundation and Mary Washington Hospital Foundation. 
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to professional and civic service organizations in her community 

and the Commonwealth of Virginia. She is a graduate of Mary 

Washington College and holds the designation of Certified 

Administrator of Volunteer Services (CAVS) through the 
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