
Healthcare Explorers
A unique approach to introduce high school students to 

healthcare careers



Who We Are
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Volunteer Services
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Educational Breakout Session Agenda 

I. Overview

II. Pilot Program Phases

➢ Why

➢ Objectives

➢ Collaboration

➢ Time-Line 

➢ Implementation 

➢ Outcomes 

➢ Lessons Learned 

III. Next Steps

➢ Expand

➢ Spread
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https://nyulangone.sharepoint.com/sites/our-story
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CORE VALUES: DIVERSITY

At NYU Langone, the core 
value of diversity is 

fundamental to our mission to 
SERVE, to TEACH and to 

DISCOVER. 

We celebrate the inclusive 
excellence that is found in the 

contribution of the diverse 
identities, communities and 
roles that make us a world-

class institution in patient care, 
education and research. 

We strive to be a place where 
our exceptionally talented 

faculty, staff and students of all 
identities can practice, teach 

and discover with pride.

https://nyulangone.sharepoint.com/sites/our-story
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Community Partner Demographics



• Nursing leaders attending the national Magnet conference asked:  

How are we supporting career exploration among youth in the 

local community? 

• A review of NYULH - Long Island Hospital volunteer program 

revealed students attending Hempstead High School were 

underrepresented (no recent applications) compared to peers in 

neighboring districts. 
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Why

Speeding Evidence Translation

Knowledge to Action

(Graham et al., 2006)
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➢ Recruiting an inclusive and diverse nursing workforce is a national priority. (1)

➢ Low or no-cost programs designed to help high school students learn about healthcare 

careers are commonly referred to as pipeline, or career exploration in the literature.(2)

➢ Supporting career exploration, for students living in high needs, rural, or underrepresented 

ethnic communities is needed to improve equitable access to said programs.(3)

➢ Among underrepresented students, these programs have been effective in increasing 

participant interest in pursuing a wide variety of healthcare careers.(4)

➢ More study is needed to determine if pipeline, or explorer programs are associated with a 

more inclusive and diverse workforce.(5)
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Application of Current Evidence to the Local Setting 
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NYU Langone Long Island Health Care Explorers 

Team members: Lashon Pitter, Jessica Kirk, MaryAnn Dzoimba, Yvette Ahmed, CJ Catalano, 

Marilyn Cockren, Liz Conklin, Lila Hageman Sheehan, Zoila Nolasco, Lisa Rosa, Liz Stanley, 

Grace Trimmer, Candice James, Katie Mattone, Shahada James Mcleod, Hiedi Pierluissi, Samantha 

Costa, Anna Holmes, Jean Zebroski, Gerry Vasquez

NYU Langone Hospital—Long Island

March 1, 2022

Background/Problem: 

1. The future of healthcare depends on 

having a diverse work force that is 

passionate about providing high quality 

healthcare.  

2. In the current state of healthcare, 

students may not consider working in 

healthcare as a promising career goal. 

Project Goal:

1. To provide a hands on learning 

opportunity for promising students 

attending Hempstead High school, which 

may lead to the pursuit of a career in 

healthcare and have a greater impact on 

their community.

Interventions:

1. The Nurse Manager Council met with 

Nursing leadership at the Hempstead High 

school and identified six students that had 

an interest in healthcare careers and 

attending a summer program at the Long 

Island Main Campus.

2. Volunteer Services assisted with the 

onboarding process and volunteer 

orientation.

3. Using evidence based practice, the council 

developed a four week program which 

included mentoring experiences with nurse 

managers, workshops with leadership from 

various departments, shadowing experiences 

with OT/PT, Child Life, and tours of the ED 

and NYU Langone Medical School.

Outcome(s):

All students reported a positive experience when completing the program.  Five out of six 

students reported they are considering pursing a career in healthcare, that they would return to 

the program next year if offered, and would recommend the program to other students.

Project Information Contact: Jessica Kirk, RN,BSN,OCN

Jessica.kirk@nyulangone.org



Summer 2022
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NYU Langone Long Island Hospital Healthcare Explorers Program
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Pilot Project Timeline



➢ Stakeholder Analysis

➢ Student Needs Assessment 

➢ Consult Administration: School and Hospital

➢ Determine Volunteer Services Program Requirements

➢ Create an Application Process

➢ Consent to Participate
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Phase One: How 

Department of Volunteer Services 



16

BUILDING AN INTERDISCIPLINARY  
COALITION 
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STUDENTS

NURSE 
MANAGERS

VOLUNTEER 
SERVICES

HOSPITAL

ADMINISTRATION

SCHOOLBASED 
HEALTH CENTER



PROGRAM  
ATTENDANCE

HEALTH

REQUIREMENTS

LUNCH

APPLICATION 
MENTOR

BUS 

FARE

UNIFORM
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STAKEHOLDER ANALYSIS



➢ Application

➢ Essay

➢ Medical Clearance 

➢ On Site Orientation

➢ Handbook

➢ HIPPA

➢ Fire / Safety

➢ Infection Prevention 

➢ Identification Badge 
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Volunteer Services Requirements
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Application Process
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Phase Two: Innovation to Meet Student Needs
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Phase Three: Program Development

Plan Plan students schedules based on areas of interest noted in essays

Identify Identify leaders for Wednesday Workshops, shadowing opportunities, nurse 
manager mentors, Thursday lunches with nurse leaders and HBC leaders

Develop Develop orientation
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De-Identified Pre/Post Survey
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Implementation  

Student & 

Parent Orientation

Weekly Lunch & Learn

Hospital 

Orientation

Interdisciplinary 

Experiences
Unit Based Training

Tours

Wednesday Workshop
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Highlights from Closing Ceremony
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Evaluating the Program Survey
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100% of students reported they met their objective of 

gaining a better understanding of careers in healthcare
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Student Feedback & Highlights

➢ 5 of 5 students would attend this program again if 

offered next summer and would recommend to 

other students.​

➢ Students expressed interest in remaining volunteers at 

the hospital 

➢ In collaboration with the Nurse Manager Council two 

students created a plan to raise funds for the NYU 

Langone Long Island Breast Cancer Awareness and 

funds for holiday dinner for one family.
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Ongoing Commitment to the 
NYU Langone Health Mission

➢ Nursing leadership continues to partner with staff at Hempstead High School to 

mentor the students that attended the program

➢ The team is working to improve the program using the lessons learned from this pilot 

program

➢ Program leaders began outreach to students enrolled in a charter school, located in the 

same community
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Students asked for HIGH VALUE 

Time with patients

Hands-on Learning in the Sim Lab​

Opportunities to observe clinicians in action​​

Observe a surgical operation or procedure​

Lessons Learned



Department of Volunteer Services 31

Extended program 
to local 

Charter Schools​

Seek opportunities 
for dissemination

Magnet Story​

Next Steps
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Summer 2023

This Photo by Unknown Author is licensed 

under CC BY-SA-NC

This Photo by Unknown Author is 

licensed under CC BY-SA

This Photo by Unknown Author is 

licensed under CC BY-NC-ND

https://www.psychoactif.org/blogs/De-la-naloxone-pour-les-Repaires-jeunesse-du-Canada_4856_1.html
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://healthcare-in-europe.com/en/news/restart-a-heart-learn-how-to-save-a-life-with-cpr.html
https://creativecommons.org/licenses/by-sa/3.0/
http://emssolutionsint.blogspot.com/2017/07/stop-bleed-bleeding-control-basic.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Thank You Team!
We would like to sincerely thank:
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NYU Langone Team

Dr. Valerie Terzano Elizabeth Conklin

Dr. Eileen Magri Lila Hageman-Sheehan

Dr. Kathryn Lang Zoila Nolasco

Eve Dorfman Lisa Rosa

Christopher Nelson Elizabeth Stanley

Nicole Almeida Grace Trimmer

MaryAnn Dziomba Candice James

Yvette Ahmed Kathleen Mattone

Dr. Cathyjo Catalano Heidi Perlussi

Marilyn Cockren Shahad Jame-Mcleod

Samantha Costa Anna Holmes

Wednesday Workshop 

Presenters 

Peter Aguilar

Kim Asmus

Jake Freeman

Theresa Criscitelli

Denise May

James Murray

Kerry O’Brien

Lisa Rosa

Ann Marie Cunha

Dr. Mehrab Islam

Student

Ana Maria 

Sherlyn

Ashly

Jonathan

Stephanie

Salma
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Resource (Available Upon Request) 

➢ Pre Program Survey 

➢ Post Program Survey  
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THANK YOU! 
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Questions

This Photo by Unknown Author is licensed under CC BY-NC

https://www.freepngimg.com/png/88436-text-symbol-wallpaper-question-mark-thought-computer
https://creativecommons.org/licenses/by-nc/3.0/
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